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Office for Students with Disabilities

Aim of support for students with disabilities in University of Tsukuba
　To encourage students with disabilities to achieve the independence and 
　self-realization, and cultivate human resources that make a large contribution 
　to social development
　To create inclusive learning environments in which all students can grow up together

Support for students with disabilities
at University of Tsukuba

Our support concepts
　Support activities aimed at fostering the independence and growth of all 
　students with or without disabilities
　Provision of reasonable accommodation adapted to the specialized field 
　in which students with disabilities study and work
　Support system across the whole campus supervised by faculty members 
　with expertise of disability sciences
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http://www.tsukuba.ac.jp/campuslife/disability-support.html



Education organization

Contact while enrolled = class teachers and tutors
Informing and sharing information with academic staff
responsible for classes

Contact while enrolled = class teachers and tutors
Informing and sharing information with academic staff
responsible for classes

Contact for inquiries and for educational departments
up to the time of the entrance ceremony
Administrative contact for students with disabilities

Contact for inquiries and for educational departments
up to the time of the entrance ceremony
Administrative contact for students with disabilities

Office of each educational department
(each support office)

Student consultations
(Including consultations for students with
 developmental disabilities)

University Health Center

Division of Admission (Undergraduate School)
Division of Educational Promotion(Graduate School)

Support Structure Education structure

University of Tsukuba

Service desk for searching learning resources, reading
narration assistance, walking guidance and others
Service desk for searching learning resources, reading
narration assistance, walking guidance and others

Special entrance exam arrangements
Contact for entrance exam-related inquiries

Support for students with disabilities at University of Tsukuba 　Support for students with disabilities at University of Tsukuba

Support system for students with disabilities at University of Tsukuba FAQ on Support for Students with Disabilities

Office for Students with Disabilities 
[for all inquiries]

Student life support
Job-seeking support

Student Plaza

Undergraduate Schools and Colleges
　Class teachers and tutors
Graduate schools and programs
　Academic advisers

Foreign Language Center

Sport and Physical Education Center

Academic Computing and 
Communications Center

University Library
(familiarization tours/volunteers)

Students with disabilities
Entrance exam candidates

with disabilities

You can also try to give him/her a little support as a friend ‒ during tasks
such as eating, moving between classes, shopping, and other everyday events.

Don’t be shy! Just try and talk to him/her casually.

Is there any kind of support
that anyone can start providing
right now?
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Learning support for students with disabilities
Consultations regarding classes and examinations
Consultations about student life
Arranging barrier-free student accommodation
Providing barrier-free campus facilities and equipment
Operation of support office and support teams for
visually, hearing, and physically impaired students
Consultations for students with developmental disabilities
Job-seeking support

Learning support for students with disabilities

upport office and support t

Education and guidance of general students
Setting up a general course, “Symbiosis Campus: How
to Support Students with Disabilities” 
Implementation of training courses for peer tutors*
(including holding an optional course, “Technology
for Supporting Students with Disabilities”)

Education and guidance of general students
“Symbiosis Campus: How

to Support Students with Disabilities” 

Sharing information with other universities
Serving as a core school of the “Network of Academic
Support for Students with Disabilities” of the Japan
Student Services Organization

Sharing information with other universities

Director, Associate director
Vice president
Disability Sciences specialist staff
University Health Center staff （doctors）
Director, Department of Student Affairs; director, Department
of Educational Promotion; director, Department of Facilities
Disability support team（primarily students）

Expert Group
members

※Peer tutor system
This on-campus system assigns study assistants (“peer tutors”) to
support students with disabilities in various ways such as preparing
braille or enlarged teaching materials, facilitating communication
during classes, serving as walking guides, and in other important
ways. Peer tutors are paid a fee by the university in accordance
with university regulations. In order to increase the availability
of advanced assistance, peer tutors are encouraged to attend special
training courses. Part of the peer training curriculum is offered in
the form of regular classes, from which participating students can
earn credits. In addition, peer tutors who have completed a certain
amount of support work are also awarded a certificate by the
university president.
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Entrance exam candidates

with disabilities

You can also try to give him/her a little support as a friend ‒ during tasks
such as eating, moving between classes, shopping, and other everyday events.

Don’t be shy! Just try and talk to him/her casually.There is a student with a disability
in my class. What should I do?1

In this way, the person will know clearly that you are addressing him/her. If a
student with a disability seems to be in difficulty or anxious in some way, do not
hesitate to ask him/her if you can help, e.g., “Is there anything I can do for you?”

Just speak to the person naturally, e.g., “Hello [HIS/HER NAME]!
My name is [YOUR NAME]. I’m in the same class as you.I want to speak to a visually impaired

student. How should I do this?3
If (as a teacher) you distribute materials in advance of classes in electronic format,
visually impaired students can read the material themselves using a PC. In the
classroom, try to avoid using demonstrative words like “this” or “that,” using
specific concrete terms instead. While writing on the board, read what you are writing
out loud, slowly, so that visually impaired students can take notes as well.

They should provide relevant data to the student as early as
possible, and take care to deliver explanations in a clearly audible
and easy-to-understand way.What kind of support should teaching

staff provide to visually impaired
students in classes?4

Hearing impairment does not necessarily mean that the person is just hard of hearing,
so just speaking louder may not help.

No. Instead, speak slowly, taking care to clearly show the shape of
your mouth as you form your words.Should I talk to hearing-impaired

students in a loud voice?5
Interpreting should convey not just the content of the lecture; it should also include
plenty of contextual audio information, such as the sounds of bells, jokes by the 
ecturer, and the laughter of students. This extra information allows the student to
enjoy the lecture just like other students.
We want teachers to appreciate the need for interpreters during lectures.

The interpreter provides sufficient information to allow the student
to “participate” in the lecture in a real sense.When a hearing-impaired student

attends a lecture with the help of an
interpreter, what does the interpreter
convey to the student?

6
Many students with physical disabilities cannot freely move their arms or legs, but
the level of support they require varies widely. For example, students in wheelchairs
may need assistance when they have to cross a barrier, while students who cannot move
their hands freely may require help putting in and taking out items from their bag.

It’s important to ask the student directly how you can help.
What kind of help can I provide to
students with physical disabilities?7

The kind of support needed by students with developmental disabilities varies from
individual to individual. Just for example, (as a teacher) you may need to permit
them to record lectures, allow extensions to work submission deadlines, or provide
for an environment that allows the person to feel secure. Since many such students
have difficulty making friends, it’s important that they have the understanding and
cooperation of other students.

Such students can have difficulty with relating well to other people,
conveying their feelings, and/or with completing activities punctually.

What kind of problems do the students
with developmental disabilities face?8

Bicycles parked over textured paving blocks, or around the entrance/exit of a building
hinder the movement of visually impaired and physically disabled students. Furthermore,
if you overtake a hearing-impaired student on a bicycle from behind, you can really
scare the person. By observing all traffic rules and etiquette ‒ not just those for
bicycles ‒ you will be helping to support students with disabilities.

One thing everyone should do to ride and park their bicycles in a
courteous manner.

Is there any kind of support
that anyone can start providing
right now?
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Learning support for students with disabilities
Consultations regarding classes and examinations
Consultations about student life
Arranging barrier-free student accommodation
Providing barrier-free campus facilities and equipment
Operation of support office and support teams for
visually, hearing, and physically impaired students
Consultations for students with developmental disabilities
Job-seeking support
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Education and guidance of general students
Setting up a general course, “Symbiosis Campus: How
to Support Students with Disabilities” 
Implementation of training courses for peer tutors*
(including holding an optional course, “Technology
for Supporting Students with Disabilities”)
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Sharing information with other universities
Serving as a core school of the “Network of Academic
Support for Students with Disabilities” of the Japan
Student Services Organization

Sharing information with other universities

Director, Associate director
Vice president
Disability Sciences specialist staff
University Health Center staff （doctors）
Director, Department of Student Affairs; director, Department
of Educational Promotion; director, Department of Facilities
Disability support team（primarily students）

Expert Group
members

※Peer tutor system
This on-campus system assigns study assistants (“peer tutors”) to
support students with disabilities in various ways such as preparing
braille or enlarged teaching materials, facilitating communication
during classes, serving as walking guides, and in other important
ways. Peer tutors are paid a fee by the university in accordance
with university regulations. In order to increase the availability
of advanced assistance, peer tutors are encouraged to attend special
training courses. Part of the peer training curriculum is offered in
the form of regular classes, from which participating students can
earn credits. In addition, peer tutors who have completed a certain
amount of support work are also awarded a certificate by the
university president.

I want to get involved in supporting
students with disabilities. What
should I do?

Apply to take the peer tutor training course, organized by the
university.
During the course you will develop the knowledge and skills needed to provide
support. This will allow you to turn this good intention (“I want to help students
with disabilities”) into concrete action. Don’t worry if you have no experience.
It’s no problem. Everyone starts as a beginner.2
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Reading service
A peer tutor (right) reads aloud from a standard issue textbook to a 
visually impaired student (left) who is taking notes with an electronic 
braille device.

Sign-language interpreting
A hearing-impaired student (left) follows the lecturer’s presentation 
by observing a sign-language interpreter (center) in order to 
participate in a class.

Mobility support
A visually impaired student (left) follows slightly 
behind his guide (right) while holding the guide’s 
elbow or shoulder lightly in order to walk safely.

Various other kinds of support
Here a physically impaired student is assisted with 
the task of selecting books for purchase by a 
student helper who removes books from the 
shelves so the student can examine their contents.
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Speech-to-text transcription with a laptop
A hearing-impaired student (background) participates in a class by 
reading from the screen of a notebook PC (foreground) that is 
displaying a condensed transcript of class lesson content.
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